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“Optimal Biz for Mobile,” #1 Share in MDM™*" Market in Japan
Offers Remote Lock and Wipe Service for Windows PCs and Tablets

~ More Secure Management Even on Windows8.1 Tablet! ~

Tokyo (November 1, 2013) — OPTIiM, a leading provider of online IT support solutions that enable
creativity collaboration and convenience, announced today that its “Optimal Biz for Mobile,” that has #1
share in MDM market in Japan®®, offers remote wipe features on Windows PCs and tablets from
November 1%, in addition to its existing remote lock features.

Optimal Biz for Mobile is an application that securely manages smartphones and tablet devices that
are used in or provided by the company. By installing the app on iPhone, iPad, Windows devices, or
Android™ devices, the IT manager can do the followings on the browser-based console:

- Lock devices remotely if the device is lost or stolen
= Prohibit certain non-business applications

- Set Wi-Fi settings

- Manage device information as assets

Optimal Biz for Mobile provides unique, powerful features with the user-friendly interface that other
vendors do not. It also keeps successful track record of business with many major companies.

Optimal Biz for Mobile protects confidential information on Windows PCs and tablets with the remote
lock features when they are lost or stolen. However, in addition to this existing feature, the remote wipe
features is now available for more robust security (Surface Pro supported).The basic features of Optimal
Biz for Mobile include application prohibition, report export, alert notification, it also offers stronger
security with security settings such as to prevent malicious use of Windows devices, activate firewall and
Windows Update. Furthermore, it restricts USB or CD/DVD/Blue-ray, offers system diagnosis over HDD
and CPU temperature, and system recovery activation.

OPTIiM continues to provide innovative solutions and services for smart devices that are easy, safe
and efficient to every single customer of ours.

[(NOTES]
Provides equivalent of remote wipe creating where information is protected by deleting encryption key to
the encrypted disc drive by BitLocker.
Windows RT is not supported.
Please consult us for product requirements.

1 MDM: Stands for Mobile Device Management; a solution for enterprise to manage smartphones or tablet devices and
offers security when the devices are lost or stolen. It also offers remote lock, prevent launch of malicious application.
%2 Source: “ITR Market View: Enterprise / Mobile Management Market 2012,” by ITR Corporation



Press Release 0 P T i M

[About OPTiM]

Based in Tokyo, OPTiM provides solutions that reduce support costs for enterprises. OPTiMis focused
on evolving the online experience until using the Internet becomes something natural, like breathing.
OPTIiM’ s solutions suite includes setup, diagnostic and marketing tools for NGN and home networks,
mobile devices, routers, TVs, gaming platforms, multifunction peripherals, servers, printers and DVD
recorders.

mCopyright / Trademark
2 All corporate names and product names listed herein are registered trademarks or trademarks.

2 Information in this press release is subject to change without notice.
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